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This report outlines the services offered by Hinchingbrooke Healthcare Library Service, describes Library developments during 2010-2011, and provides statistics of core Library activity.
1. Services provided
The Healthcare Library is a multidisciplinary library and knowledge service, located in the Education Centre at Hinchingbrooke Hospital.  As well as providing services to the staff and placement students of Hinchingbrooke Health Care NHS Trust, the Library has a Service Level Agreement to provide services to NHS Cambridgeshire (NHS C) and Cambridgeshire Community Services NHS Trust (CCS).  Other local NHS staff are also permitted to register with the Library.
The Library offers services to all employees of the organisations it serves and aims to contribute to overall patient care by supporting education and best practice for all staff groups.  It is part of the regional East of England Health Libraries Network (EEHLN) and operates under the Learning and Development Agreement with the East of England SHA.  
The Library was HELICON accredited in 2008 and now is monitored under the NHS Library Quality Assurance Framework (LQAF).  A LQAF baseline assessment was submitted in September 2010.
1.1 Library services

Services are available to meet the needs of both local and remote users.  Services include modern and comfortable study facilities (refurbished in December 2009), computer access (12 PC workstations), printing, copying and scanning, information enquiries, book loans, journals and article supply, electronic resource access management, current awareness services, mediated literature searching and library skills training.
The Library also provides 2 additional services:
1.2 Info Zone - Patient Health Information

An information service for patients and visitors using Hinchingbrooke Hospital. Patient Health Info offers information on health related issues such as medical conditions, treatments and procedures, support organisations and healthy lifestyles, as well as on non-health issues such as transport, benefits etc.
This service is located within the ‘Info Zone’ at the front of the hospital.  It contains a collection of leaflets and reference books and provides computer access.
1.3 Health Promotion Resources Service

A specialist multi-media collection of health promotion resources including leaflets, posters, books, DVDs, teaching materials, models and display equipment. The HPRS is open to all health professionals with a health promoting role working in Huntingdonshire and Fenland, as well as to schools and local organisations.  It is the official distribution centre for ‘Birth to Five’ and ‘Pregnancy Books’, given to all new mothers and pregnant women. 
This service is located in a room adjoining the Library.  It is funded by NHS C and managed by the Library Service.
2. Funding

In 2010–2011 the Library Service received funding from:
· East of England SHA – via the Learning and Development Agreement
· Hinchingbrooke Health Care NHS Trust 

· CCS and NHS Cambridgeshire - Service Level Agreement for provision of Library Services
· NHS Cambridgeshire - funding for Health Promotion Resources Service
3. Staffing 

Library staff:
· Library and Information Services Manager (0.53 wte)
· Library and Information Services Manager (0.80 wte)
· Specialist Librarian - Primary Care and Public Health (0.66wte) 

· Library and Information Assistant (0.80 wte)
· Library and Information Assistant (0.58 wte)
· Patient Health Info - Info Zone (0.40 wte) – vacant from August 2010
· Health Promotion Resources Officer (0.80 wte)
The Patient Health Info – Info Zone post became vacant on retirement of the postholder in August 2010.  Due to financial pressures within Hinchingbrooke Trust, recruitment was not possible and the post remained unfilled.
4. Library networks
The Library works within the regional EEHLN, feeding into the Strategic Health Authority Lead Librarians Group (SHALL).  These networks enable sharing of best practice and collective purchasing of resources, having a positive impact on services throughout the region. 
During 2010-2011 the Library was an active member of the EEHLN and continued to participate in the two main collaborative projects – the e-Resources Collection and Eastern Library Management System (ELMS).  The Hinchingbrooke Librarians also played a role in a number of EEHLN special interest groups (SIGs):  

· Deputy chair of the e-Resources SIG, the group responsible for the collaborative procurement and monitoring of the online journal collection for East of England staff, and a designated user/publisher contact for e-journal access problems.

· Member of the East of England Health Information Skills Trainers (EEHIST) SIG, involved in developing training programmes and standardised training materials for the region.
· Members of the Public Health SIG, providing specialist literature search support for the East of England Evidence Adoption Centre.

· Representative on the SHALL Consumer Health Information Group, working to facilitate NHS libraries in their role of supporting high-quality consumer health information provision for patients and public.

5. Service activity and developments 2010-2011
Developments were in line with 2010-2011 service objectives and each of the key developments are described below:  
5.1 Promotion of services and new user registrations
Information on the Library Service is included within the Induction Packs provided to all new staff starting at Hinchingbrooke, CCS and NHS C. Since January 2011 we have implemented a ‘follow up’ policy for new clinical and management staff joining Hinchingbrooke and NHS C, sending targeted information to individuals who have not registered with the Library following the start of their employment.  (Follow up of CCS staff has not yet been possible as new starter lists have not been made available to us.)
Library Service information is maintained on the Hinchingbrooke website and on the staff intranets/extranets of both CCS and NHS C.  A promotional feature on Library Services was submitted to CCS and included in their June 2010 Connect Staff Newsletter.  The CCS Weekly Communications Cascade is used as a vehicle to disseminate additional information such as training session dates.  
Two issues of the Hinchingbrooke Healthcare Library Newsletter were produced in the year.  Links to Newsletters were placed on the website and intranets and sent via ELMS to all registered Library users.  
We also produced the first of our ‘Information Matters’ targeted newsletters.  These highlight the particular services, print and e-resources of interest to individual groups of NHS staff.  The first issue was aimed at GP practice staff and in February we distributed this to all GP practices in Cambridgeshire.  We identified Occupational Therapy and Speech and Language Therapy as staff groups showing relatively low take-up of Library services, and began preparation of issues aimed at these groups for distribution in 2011.  We hope that the dissemination of targeted information will have a positive impact on service use.
Numbers of new users registering with the Library in 2010-2011: 
Hinchingbrooke




327

Cambridgeshire PCT (NHS C and CCS)

115

Other organisations



 30

Total





472
The larger proportion of new users from Hinchingbrooke reflects the numbers of students and in-training staff at the Trust.  
All users registering in person are offered an induction/orientation tour of the Library.  The Library Managers participate in the Trust Induction Programmes for new junior doctors working at Hinchingbrooke. 

Number of Library inductions in 2010-11:
Hinchingbrooke




307

Cambridgeshire PCT (NHS C and CCS)

  64

Other organisations



  22

Total





393

Many CCS and NHS C users not based at Hinchingbrooke register with the Library remotely.  All remote users are sent a copy of the Library Guide to Services and Conditions of Use and information on NHS Athens registration and e-resources.
5.2 Library resources

5.2.1 Books and loans
During the year, 212 new books were purchased for Library stock.  Suppliers were Tomlinsons Books and Blackwell, both offering a 20% discount to NHS libraries.  Books purchased consisted of new titles, new editions of existing stock, series, and a small number of replacement copies for lost or damaged items.  Books were purchased for a wide range of disciplines, reflecting the multi-disciplinary user base and current funding streams.  

Purchasing was guided by user recommendation, new publication monitoring, Core Collection Guides issued by the BMA and RCN/RCM, recommended reading lists from the Cambridge University Medical School and Anglia Ruskin University, and liaison with practice development staff and individual departments.  
Catalogue records of all books were added onto the ELMS regional catalogue.  ELMS contains the holdings of the East of England NHS libraries and is available to users to search online.  From November 2010 we began to promote user PINs to login to ELMS.  Login allows the requesting and renewal of loans to be done online, and this will be of particular benefit to remote users.  To further facilitate loans to non-Hinchingbrooke staff, we post out books to other NHS locations across Cambridgeshire. 

Books which are not available from Hinchingbrooke stock are sourced from other libraries within ELMS, or from the British Library or BMA Library.  Titles will also be considered for purchase.
Books (stock and inter-library) loaned in 2010-11:

Hinchingbrooke




2925
Cambridgeshire PCT (CCS and NHS C)

  686

Other organisations



    86

Total





3679
Almost 80% of 2010-11 book loans were to Hinchingbrooke staff, reflecting the ease of local access but also the greater requirement for textbooks from students and in-training staff based on site.  It is hoped that continued promotion of access to the ELMS catalogue and the posting of books to NHS sites will have a positive impact on loans from Cambridgeshire staff.  
5.2.2 Journals and document supply
For 2011 we renewed 48 print journal subscriptions and made 12 cancellations (7 of which had become available via electronic collections).  We renewed 4 electronic subscriptions and, after consultation with departments, purchased electronic access to 8 additional titles:
Advances in Neonatal Care

British Journal of Healthcare Assistants

British Journal of Hospital Medicine

Drug and Therapeutics Bulletin

International Journal of Ophthalmic Practice

Journal of Head Trauma Rehabilitation

Journal of Perinatal and Neonatal Nursing

Pediatric Physical Therapy

Hinchingbrooke Library’s subscriptions are supplemented by national and SHA-level electronic subscriptions and there are now over 3,000 e-journals available to NHS staff in the East of England – more than in any other SHA area in England.  The Library plays an active role in the EEHLN e-Resources SIG, which from January 2011 expanded its collection of ‘core’ journals by adding the Ovid High Impact Collection.  A list of local and East of England subscriptions is available from the Library and on the website.

The Library actively manages the links to local and regional e-journals on the ‘My Journals’ area of the National Library for Health (now part of NHS Evidence - www.evidence.nhs.uk) and troubleshoots any e-journal access problems.
The number of e-journal downloads in 2010-11:


Hinchingbrooke




3501


Cambridgeshire PCT (NHS C and CCS)

4110  

Articles not available to users from electronic sources can be requested from the Library’s document supply service, and this remains a key Library activity.  Users may submit article references via the website or by phone or email.  Requested articles are sourced from the East of England’s document supply network (EDEN), the Nursing Union List of Journals, the BMA Library and the British Library.  
Number of articles supplied to users (from stock, electronic or inter-library) in 2010-11:


Hinchingbrooke




719


Cambridgeshire PCT (NHS C and CCS)

907


Other organisations



  33


Total


          

            1659

5.2.3 Other e-resources and NHS Athens access management
Users have access to a wide range of electronic resources purchased at national, SHA and local levels – in addition to e-journals, these include 8 healthcare databases, e-books and the e-BNF.  A personal NHS Athens account is required for all electronic resources, which can be accessed via the National Library for Health (now part of NHS Evidence – www.library.nhs.uk).  
The Library acts as the Athens Administrator for both Hinchingbrooke Trust and Cambridgeshire PCT (CCS and NHS C).  Athens administration continues to generate a great deal of Library activity in terms of promoting Athens access, assisting users with registration, management and renewal of Athens accounts, and the provision of information and training in accessing the resources. 

Number of NHS Athens accounts at March 2011:

Hinchingbroooke



400
Cambridgeshire PCT (NHS C and CCS)

663
Number of NHS Athens accesses (including e-journals) in 2010-11:

Hinchingbrooke




5511


Cambridgeshire PCT (NHS C and CCS)

6221
  

5.3 Literature searching
The Library offers mediated literature searching on behalf of users, in support of evidence-based patient care and service development, and also offers literature search advice and assistance to support users in their continuing education.  The librarians search the NHS Evidence healthcare databases, the Cochrane Library and other relevant sources.  Results are sent by email, as links or pdf attachments, and full-text copies of papers are provided on request.
Searches were carried out to support multi-professional staff working in general surgery, anaesthetics, accident and emergency, orthopaedics, palliative care, gastroenterology, ophthalmology, physiotherapy, occupational therapy, speech and language therapy, medicines management, safeguarding, learning disabilities and general practice.
The Library also performed detailed searches in support of the East of England Evidence Adoption Centre, which investigates potential interventions suitable for adoption across the SHA area.  Topics searched were avastin and lucentis in the treatment of eye diseases, deep brain stimulation for Parkinson’s disease, and interventions to reduce referrals from primary care.  


Number of literature searches performed in 2010-11:



Hinchingbrooke




 47



Cambridgeshire PCT (NHS C and CCS)

 60

Other organisations



   9

Total 





116





5.4 Information enquiries and assistance

Users may contact the Library at any time during staffed hours (09.00 – 17.30 Mon – Fri) to request information or assistance in accessing information.  A large number of enquiries concern the use of NHS Athens passwords, routes of access to the growing collections of e-resources, and assistance in downloading information.  Other common enquiries include the sourcing of documents or other resources to support patient care, or copyright or referencing guidance on the use of published information.
Number of information enquiries/assistance provided in 2010-11:
Hinchingbrooke




702

Cambridgeshire PCT (CCS and NHS C)

602

Other organisations



  27

Total





1331



5.5 Training

The Library offers tailored training in searching skills, for individuals and small groups, arranged by appointment.  From June 2010 we have additionally offered a programme of advertised training sessions covering searching the healthcare databases, searching the Cochrane Library, and accessing e-journals and other resources via the National Library for Health (now part of NHS Evidence www.evidence.nhs.uk).

Training sessions take place in the Library Computer Room and are advertised on the website and intranets, in the CCS Communications Cascade, and in Library Newsletters and Current Awareness Bulletins.

Number of users receiving training in 2010-11:

Hinchingbrooke




32

Cambridgeshire PCT (NHS C and CCS)

44

Other organisations



 3

Total





79
From February 2011 the Library was asked to contribute to the monthly Essay Skills Workshops organised by the Nursing and Practice Development team at Hinchingbrooke.  These half-day workshops aim to support nursing staff undertaking continuing education courses.
The Library also requested that Library orientation/induction and search skills training be included within the Hinchingbrooke Training Needs Analysis as ‘recommended’ for all clinical and management staff.

5.6 Current Awareness
The Library produces a weekly Current Awareness Bulletin (CAB), providing a topic-based digest of information aimed at primary care and public health staff.  Links to the CAB are placed on the website and intranets and it is distributed by email to all NHS C staff and to other staff who register to receive it directly.  
In January 2011 a CAB user survey was carried out, to assess and evaluate the usefulness of the service.  A total of 43 responses were received, representing a range of staff groups.  The majority of respondents read every issue of the weekly CAB, whilst 26.7% read it once or twice a month and only 8.9% less than once a month.  The majority of respondents said that the CAB ‘more often than not’ provided them with information that they were previously unaware of.  Respondents rated the CAB as ‘good’ (47.6%), excellent (28.6%) and satisfactory (23.8%).  Time constraints were cited as the main reason for not reading the CAB.
The Library operates a Contents Page service for users requesting to receive the contents details from each new issue of their selected journals.  From the contents details, users may request copies of individual articles to be sent to them (up to the permitted copyright limit of 2 full-text articles per issue).  We also offer assistance to users in setting up electronic contents alerts, using the British Library contents alerting service (ZETOC) or direct from journal publisher websites.
Number of contents pages/alerts sent to users in 2010-11:

Hinchingbrooke




426

Cambridgeshire PCT (CCS and NHS C)

331

Other organisations



 39

Total





796

5.7 Health Promotion Resources Service
The HPRS is located within Hinchingbrooke Healthcare Library and is managed by the Library on behalf of NHS C.  Quarterly and annual reports detailing activity and performance of the HPRS are prepared separately and submitted to the Public Health team at NHS C.
5.8 Info Zone – Patient Health Info
The Info Zone was set up in March 2006 combining the Patient Health Info health information service, managed by the Library, and the Information Centre, run by volunteers.  The PALS office is also situated within the Info Zone. The area provides a one-stop-shop of information for patients and visitors of Hinchingbrooke NHS Trust.  The Info Zone also contains 2 computers for public access.
The Info Zone provides health and well-being information leaflets and reference materials, and non-health information on a wide variety of topics including transport and benefits. Leaflets are kept on display and can be browsed and taken away by visitors. A leaflet display stand is also maintained in the Treatment Centre. The Info Zone also answers enquiries relating to ward/clinic information and the whereabouts of inpatients, escorts patients and carers, and refers PALS issues and complaints.  

The Patient Health Info – Info Zone post became vacant on retirement of the postholder in August 2010.  Due to financial pressures, recruitment was not possible and the post remained unfilled.  Info Zone volunteers have maintained the supply and display of leaflets in the area and continue to answer non-health enquiries.  Health information enquiries are referred to Library staff.  
Total number of recorded Info Zone visits or enquiries in 2010-11 was 9818 – these included:
Health information enquiries                                    
  206
Local/national support organisation enquiries                 
   29               


Browsing health or other information resources  

1617      

 
 

    
Directions/guidance                                                  
4022   

 


Internet Use                                                 
 
  253        
6.  Library activity statistics summary
NHS Athens resource activity (by organisation) Apr 2010 – Mar 2011
	
	Hinchingbrooke
	Cambs PCT

	E-journal downloads
	3501
	4110

	Total Athens resource accesses
	5511
	6221


Library core activity statistics (by organisation) Apr 2010 – Mar 2011
	Activity
	Hinchingbrooke
	Cambs PCT
	Other
	Total

	New user registrations
	327
	115
	30
	472

	Library induction/orientation
	307
	64*
	22
	393

	Book loans (stock and inter-library)
	2925
	686
	86
	3679

	Articles supplied (stock, electronic and inter-library)
	719
	907
	33
	1659

	Journal contents alerts
	426
	331
	39
	796

	Mediated literature searches
	47
	60
	9
	116

	Formal library skills training
	32
	44
	3
	79

	Information help/enquiries
	702
	602
	27
	1331


* This is the total for personal induction/orientation visits only and does not include the library services information sent out to new users who register remotely
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