[image: image1.png]



01.10.11 – 31.12.11
Summary of Patient Satisfaction Questionnaires

Scale Definition:
1 – poor







2 – below average







3 – average







4 – good 







5 – excellent







N – not applicable

Date:  01.10.11 – 31.12.11






Number of completed forms: 10
	
	
	
	1
	
	2
	
	3
	
	4
	
	5
	
	N

	1.
	Reception and registration process


	
	
	
	
	
	1
	
	
	
	 9
	
	

	
	

	2.
	Pre-operative information or visit


	
	
	
	
	
	1
	
	 4
	
	 4
	
	 1

	
	

	3.
	Care provided by the nursing staff before your procedure
	
	
	
	
	
	
	
	 2
	
	 8
	
	

	
	

	4.
	Interaction with the Anaesthetist and Consultant


	
	
	
	
	
	
	
	 
	
	 10
	
	

	
	

	5.
	Protection of your privacy
	
	
	
	
	
	
	
	 3
	
	 6
	
	1


	
	

	6.
	Cleanliness and appearance of the facility
	
	 1
	
	
	
	 1
	
	 2
	
	 6
	
	

	
	

	7.
	Accommodation – your room facilities
	
	
	
	
	
	 2
	
	 1
	
	 6
	
	1


	
	

	8.
	Quality of the food
	
	
	
	
	
	1
	
	  5
	
	 4
	
	

	
	

	9.
	Your overall confidence in the care provided to you by the staff
	
	
	
	 
	
	
	
	 1
	
	 9
	
	

	
	

	10.
	Your overall experience
	
	
	
	
	
	 1
	
	 3
	
	 6
	
	

	
	

	
	Please mark the box below to indicate Yes or No


	
	Yes
	
	No
	
	
	
	
	
	
	
	

	11.
	Would you recommend Mulberry Private Healthcare to family or friends?
	
	 9
	
	
	
	? - 1
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	12.
	Did you receive discharge instructions?
	
	 6

	
	1
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	13.
	Were the instructions clear?
	
	 6

	
	
	
	
	
	
	
	
	
	


	1. Reception and registration process
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	2.  Pre-operative information and visit
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	3.  Care provided by nursing staff before procedure
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	4.  Interaction with Anaesthetist and Consultant
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	5.  Protection of privacy
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	6.  Cleanliness and appearance of facility
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	7.  Accommodation – room facilities
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	8.  Quality of food
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	9.  Overall confidence in care provided by staff
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	10.  Overall experience
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What did you like best about your experience of Mulberry Private Healthcare?

1. Privacy, speed, professionalism. 
2. Improvement since last visit in 2009 – rooms & food. 
3. Private room and bathroom. 
4. The people. 
5. Nice staff.  New treatment centre very clean and modern. 
6. Attentiveness of the nurses. 
7. As always, excellent. 
8. 0.
9. Personal attention. 
10. The individual attention I received. 
Is there any way we could improve your experience of Mulberry Private Healthcare?

1. 0.
2. Room bleepers on silent after 2nd/3rd rings – just a bleeping light.  All incoming telephone calls should be answered and not left to ring and ring. 
3. 0.
4. Only by a little more warning to leave time for parking etc. 
5. Perhaps better maps at hospital entrance to find wards. 
6. Avoid duplication of information – more familiar with the notes. 
7. 0.
8. 0.
9. 0.
10. No.
How did you hear about Mulberry Private Healthcare?

1. Via friends and colleagues. 
2. From consultants. 

3. I was a month in the old Mulberry Suite. 
4. Consultant. 
5. Referral from GP.
6. Aviva. 
7. 0.
8. 0.
9. Consultant. 
10. From a nurse whilst I was at Hinchingbrooke. 
